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Types of findings from qualitative 
research

• Definition of a new concept
• Description of a phenomenon 
• Creation of a new typology
• Description of processes
• Explanations or theories
• Development of strategies
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What does qualitative data look like?

• Text (quotes, themes, author’s analysis)
• Tables (classifications, summary of themes)
• Conceptual figures
• Images (photographs, artwork)
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Member of staff – “Some of 
them … when they get agitated 
and stuff … you know, you can 

ask them, ‘Would you like to go 
outside for a little while?’ And 
for some of them it really cools 
them down. It calms them to be 

outside and away from 
whatever was agitating them.”

Member of staff – “When I take 
residents out into the garden, 

especially those from the dementia 
care unit who don't speak, they 

make a deep sigh, as if they are at 
peace.”



How do we make sense of the world? 
(Levels of interpretation)
• 1st order constructs :

– Everyday ways of making sense of our world (seen as 
participant quotes and descriptive themes)

• 2nd order constructs:
– social science researchers’ interpretations of this “common 

sense world” to academic concepts and theories

• 3rd order constructs? 
– Reviewers’ interpretations of the researchers’ interpretations.

(After Schultz)



Quote
(1st order )

Researchers’ 
interpretations
(2nd order)

Reviewers’ interpretation
(3rd order)

“Pamphlets involve a lot of 
reading…food sampling 
gives them the opportunity
to feel relaxed and ask 
questions.”

Practical demonstrations 
have more impact than 
provision of written 
information.

Personalised support,  
allowing relationships to 
develop & facilitating 
questioning, may have more 
impact.  

“Sue was great, she had lots 
of information and advice.”

Programme “champions” 
allow personalised 
information about the 
interventions to be 
disseminated.

CVD prevention programmes
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Looking for findings in a paper
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First order 
interpretations/constructs : 

how people make sense of their 
experiences

Second order 
interpretations/constructs: 
how researchers interpret 

people’s  experiences



Use of existing theory in qualitative research analysis:
Stigma (Goffman, 1963) 
A well developed theory about how identity and acceptability are 
socially managed and constrained

May use a theory to interpret findings
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Sometimes important information related to 
the findings isn’t in the findings section!

Found between the 
Introduction and the 
Methodology sections



Found in the Discussion section:



Stop, think and reflect

• What have you learned thus far? 

• Which methodological approach (aggregative or 
interpretive/configurative would you select for your 
review and why?

• Talk to your partner.
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